
The SOP sets out when and how AI may be used to create, edit
and disseminate audiovisual content in UN peacekeeping. It
establishes permitted and prohibited uses and minimum
standards for authorisation, accuracy, disclosure and human
review.

For further information, please contact DPO’s Information Integrity Unit: dpo-info-integrity@un.org

AI-generated and AI-altered content offers new creative
and accessibility opportunities, but it can also mislead
audiences, blur the distinction between authentic and
synthetic content, reinforce harmful stereotypes and
undermine trust in the United Nations.
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The SOP applies to AI-generated and AI-altered
audiovisual content intended for both internal and public-
facing use, including strategic communications, public
information, training materials and informational products
for Member States, civil society and other partners.
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This SOP applies to all DPO and peacekeeping personnel
involved in the production, approval or dissemination of
audiovisual content, including civilian staff, uniformed
personnel, consultants, government-provided personnel
and interns. External vendors producing content for DPO or
peacekeeping missions must also comply.
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The SOP specifies both the authorisation requirements and the criteria that must accompany a request, including risks,
necessity and proportionality, mitigation, and accountability measures. 
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For further information, please contact DPO’s Information Integrity Unit: dpo-info-integrity@un.org
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