Module 3

Operational Framework



Module 3 Content

Lesson 3.1: Basic UN Verification and Investigation Techniques
Lesson 3.2: Operating with Language Assistants

Lesson 3.3: Liaison and Coordination

Lesson 3.4: Negotiation and Mediation

Lesson 3.5: Interviewing Techniques

Lesson 3.6: Weapons, Vehicles and Aircraft Recognition

Lesson 3.7: Mines, Explosive Remnants of War, Improvised Explosive Devices, and
Crater Analysis

Lesson 3.8: Disarmament, Demobilization and Reintegration (DDR)
Lesson 3.9: Media Relations and Use of Social Media

Lesson 3.10: Situational Awareness and Unite Aware Platform for UNMO
Lesson 3.11: Preparations and Conduct of UNMO Patrol

Lesson 3.12: UNMO Reporting Procedures



Learning OQutcomes

Explain the UNMO's main roles in verification and investigation, liaison and coordination
Explain techniques for working with Language Assistants

Explain the purpose, principles, and techniques of negoftiation and mediation

Describe the techniques for conducting interviews

ldentify basic small arms and light weapons, military vehicles, aircraft, and UAVs
commonly found in UNPKO

Explain best practices for fostering safety and security related to explosive hazards
Describe the UNMO'’s roles in supporting DDR

Explain the importance of media relations and the use of social media guidelines
Describe the core applications of Unite Aware for UNMO

Describe the types of reports related to UNMO

Explain the main tasks and responsibilities of UNMO in a Patrol
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