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Example of the Sequence of Events for one day of UNMO TTX

. Incident . . - - Total
Time . Activity Expected Outcomes Tips for facilitators .
and Inject Time
- Encourage participants to view the TIX as a
learning experience, not a fest. Make it clear that
Carana TTX - Participants understand the overall purpose, allideas and confributions are valuable.
Guidance methodology, roles, and sequence of events of the | - Stress the importance of collaboration and input .
0805-0825 - Briefing TTX. from everyone. 20 min
- Allow dedicated fime for participants to ask
questions about the exercise structure or rules.
- Participants are sent to the breakout rooms.
- Enhance participants' understanding of the TTX
procedures. - Confirm that participants understand how the
0830-0855 - Demonstration o UNMO TTX is conducted and their role during the | 25 min
- Ensure smoother participation and a more | exercise.
impactful learning experience.
- To be determined by the TTX Director. - See the "Tips for facilitators” suggestions available
- See the “Expected Outcomes” suggestions | in Annex C - Incidents and Injects for Facilitators,
available in Annex C - Incidents and Injects for | Serial Number 4.
Facilitators, Serial Number 4. .
Example:
Example: ~ Review the lesson of the CPTM and UNMO STM
- Ensure the safety of the remaining personnel and | regarding First Aid and CASEVAC procedures.
confirm there is no further risk of landslides or harm | Review the lessons of the UNMO STM regarding
to others. .
safety and security.
) andUCT a qU'Ck. _sVr_uo’rlon ossessmen’( and | Review the Mission SOP on CASEVAC procedures.
confirm the extent of injuries for both casualties.
. I . - Consider distributing the CASEVAC standard
Incident 1 Car accident - .D|V|o|e the respon5|b|||’r|es'for o‘r‘rgndmg to the message to participants.
and first aid injured UNMO and communicate with TS. 25 min
0900-0925 | (basic level) (#4) - Request immediate CASEVAC support using the -Oirgﬁhc;s;?glihe importance of carrying a first aid kit
prescribed format. P )
S . ) . . - Review the lesson of the UNMO STM regarding
- Provide |mmed|ote f.II’S.T-(?Id procedures according UNMO Reporting Procedures.
to the severity of the injuries.




Example of the Sequence of Events for one day of UNMO TTX

- Send a request for the recovery of the vehicle.

0925-0945

Inject 1

(basic level)

Car accident
and first aid

(#4)

- To be determined by the TTX Director.

- See the "Expected Outcomes” suggestions
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 4.

Example:

- Maintain calm and composure fo avoid panic
among team members.

- Assess the situation and identify signs of hostility,
such as aiming weapons.

- Request TS to send UN Force Protection.
- If the threat is imminent:

o Evacuate the area immediately in your
vehicle, evenif you need to abandon the
other UNMO vehicle.

- If you cannot evacuate or the threat level is low:

o Negoftiate with the fighters and inform
them about the ongoing medical
emergency.

- De-escalate tensions through
communication and clear explanations.

calm

20 min

0950-1015

Incident 2

(basic level)

Demonstration
against UN

(#6)

- To be determined by the TTX Director.

- See the "Expected Outcomes” suggestions
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 6.

Example:

- Stop your vehicles at a safe distance from the
crowd but within sight.

- Ensure a clear route for withdrawal if needed.

- Brief your team to remain calm, professional, and
non-confrontational.

- Estimate the size of the gathering and observe the

- See the "“Tips for facilitators” suggestions available
in Annex C - Incidents and Injects for Facilitators,
Serial Number 6.

25 min




Example of the Sequence of Events for one day of UNMO TTX

mood (peaceful, agitated, or potentially violent).

Example:

Inject 2
1015-1035
(basic level)

Demonstration
against UN

(#6)

- To be determined by the TTX Director.

- See the “Expected Outcomes” suggestions
available in Annex C - Incidents and Injects for
Facilitators, Serial Number é.

Example:

- Order the team to take cover behind vehicles or
any available safe structures to avoid injury.

- Ensure no one in your team retaliates or responds
aggressively, as this could further provoke the
crowd.

- Quickly assess if any team members are injured
and provide immediate first aid if possible.

- Withdraw to a safer location away from the
crowd.

- Review the related lessons of UNMO STM on
monitoring and observing.

- Review the related lessons of UNMO STM on safety,
security, and negofiatfion.

- Emphasise the importance of the UNMO's safety
and, if necessary, abandon any situation that may
pose a security threat.

- Advise fo always review the latest situation
update from the FHQ or SHQ.

- In the case of any demonstration, do not instantly
withdraw. Assess the situation and identify potential
security threats.

20min

1035-1050

COFFEE B

REAK

Incident 3

(moderate
level)

(#9)

1050-1115

Stone-pelting
towards UNMO
patrol

- To be determined by the TTX Director.

- See the "Expected Outcomes” suggestions
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 9.

Example:

- Report to UNMO Team Site 5 (TS) the presence of
the armed group demanding additional aid and
inciting the local population.

- The UNMO team must ensure their safety by
moving to a secure location and taking cover if
necessary. The team should avoid taking
aggressive action and focus on maintaining
neuftrality.

- Engage with the local armed group and the
population using peaceful negoftiation methods.
The UNMO team should explain the UN's role and
focus on humanitarian aid distribution.

- See the "Tips for facilitators” suggestions available
in Annex C - Incidents and Injects for Facilitators,
Serial Number 9.

Example:

- Emphasize Impartiality: Remind participants that
maintaining impartiality is paramount in all
interactions. The UNMO team must avoid getting
involved in local conflicts or showing any favouritism

toward any ethnic group or armed faction.

25min




Example of the Sequence of Events for one day of UNMO TTX

. . Neuftrality ensures that the UN is seen as a frusted,
- To be determined by the TTX Director. unbiased mediator in all situations.
) Sﬁeblth? AExpecfgd lOL{chcor?es dsulg'ge?hofns - Assess Growing Tensions and Civilian Risks:
(ch\]/gilli(t]otgslnSeririjixumb_err;CI ents and Injects for Continuously evaluate whether the escalating
’ ’ tensions are likely to result in violence, especially
Example: tfowards vulnerable ethnic groups. If there are clear
Iniect 3 ) . ) threats to civilian safety, these must be reported
e Stone-pelting irﬁrgs;é?olglgqefglgecgsfeer%nTg epEoN’rgz:? :ﬁgrr:sgvues: immediately. Recommend fhat fthe mission's
1115-1135 (mloderate towards UNMO | from the stone pelting by the crowd. Retaliation protection of civiians unif take relevant actions fo 20min
evel) . safeguard the affected populations.
patrol should be avoided at all costs to prevent further
(#9) escalation of violence.
- Report the Situation Promptly: Immediately inform
the UNMO Team Site 5 (TS-5) about the escalation,
detailing the presence of a dual threat—armed
groups and a hostile crowd. Request additional
support if necessary to reinforce security and de-
escalate the situation.
- To be determined by the TTX Director.
- See the "Expected Outcomes” suggestions
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 11.
Example: - See the "Tips for facilitators” suggestions available
in Annex C - Incidents and Injects for Facilitators,
Incident 4 L L - Assess the situation and employ the femdale | serigl Number 11.
Finding Victims | yNMO to determine the level of injury.
(mlodell';:ie of Conflict- R tfori diate MEDEVAC for the victi Example:
- eve - Request forimmediate or the victims. i
1140-1205 Rel\c/l!eld Sexual k o | - Review the lesson of UNMO STM regarding Human 25min
(#11) lolence - Ensure female UNMO conducts basic first aid | Rights responsibilities and CSRV, as well as
(CRsV) measures  for injuries  (bleeding, abrasions, | nhegoftiation. '
fractures) while minimizing further frauma.
- Review the lesson of the UNMO STM regarding
- Considering the psychological frauma, | yNMO reporting procedures.
approach the victims with sensitivity and respect
while inquiring.
- Ensure the victims are transported to the nearest
medical facility for further tfreatment.
- To be determined by the TTX Director. 20min




Example of the Sequence of Events for one day of UNMO TTX

- See the “Expected Outcomes” suggestions
Iniect 4 Finding Victim available in Annex C - Incidents and Injects for
jec IofIC%nf:;i:;- s Facilitators, Serial Number 11.
(mlz 3::;“9 Related Sexual | Example:
1205-1225 #11) V(lgl:sl:lc)e - Quickly assess the mood of the crowd. Are they
angry, frightened, or simply demanding justice?
- Communicate the situation to your TS.
- If the crowd becomes more unruly or violent, call
for reinforcements from the nearest COB or UN
peacekeeping forces.
- Identify any leaders or individuals who seem o be
acting as spokesperson for the group.
1225-1325 LUNCH BREAK
- To be determined by the TTX Director. - See the "Tips for facilitators” suggestions available
S the “E ted Out " H in Annex C - Incidents and Injects for Facilitators,
- >ee Ihe - txpecle vlcomes ™ suggestions | go i1 Number 16.
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 16. Example:
Example: - Refer to UNMO STM lessons regarding safety and
- Assess the situation, including identifying the security, negotiation, and reporting procedures.
threat level, the intentfions of the armed personnel, | - Highlight that freedom of movement s
and the potential risks to your safety. guaranteed by the UN mandate. 25min
- Report the incident to TS. - Emphasise that paying the armed men to be
Incident 5 - Negotiate with the armed personnel leader to ,?O”%vée”domoﬁr?ss fhe roadblock will encourage them
(moderate allow your patrol to pass. gan.
1325-1350 - Emphasise that the safety and ity of th
level o p y and security of the
) Roadblock Remforc? t;rh?:\ UL'J\IQAA% are %rofn’red freedom of UNMO s the priority. If you cannot conduct the
(#16) movement by The mandate. patrol due to safety/security concerns, return to the
- If negotiation fails, do not pay and return to the | TS and report.
TS.
Inject 5 - To be determined by the TTX Director.
1350-1410 | (moderate Roadblock - See the “Expected Outcomes” suggestions 20min
level) available in Annex C - Incidents and Injects for
(#16) Facilitators, Serial Number 16.




Example of the Sequence of Events for one day of UNMO TTX

Example:

- Make a quick threat assessment. Identify the
intentions of the armed personnel.

- Report to UNMO TS-5.
- Apologise for the photo incident.

- Do not hand the phone to the MPC soldier but
delete the photos in front of him. Show that no
photos remain.

- Assess the vehicle situation to determine if it can
be driven safely. If not, report to the TS and request
recovery of the vehicle and UNMO team.

- To be determined by the TTX Director.

- See the "Expected Outcomes” suggestions
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 18.

Example:
Incident 6 - UNMO may coordinate with TCC to set up
(complex IDPs seeking temporary shelters within the TCC compound for
1415-1440 level) shelter the IDPs, as the civilians are under immediate
threat.
(#18) . . .
- UNMO may coordinate with TCC on the perimeter
security of the UNMO TS to prevent any potential
breach by MPC forces.
- The humanitarian situation is a major concern for
the UNMO. Coordinate the provision of immediate
aid: food, water, and medical attention to all IDPs.
- To be determined by the TTX Director.
- See the "Expected Outcomes” suggestions
Iniect 6 available in Annex C - Incidents and Injects for
| Facilitators, Serial Number 18.
(complex .
1440-1500 Ievel) IDPs Seeking Example:
(#18) Shelter - Coordinate with TCC to strengthen the security

perimeter around the TS.

- Coordinate with  human rights to identify

- See the "Tips for facilitators” suggestions available
in Annex C - Incidents and Injects for Facilitators,
Serial Number 18.

Example:
- Ensure the safety and well-being of IDPs.

- Facilitate the coordination between military and
humanitarian efforts to address immediate needs.

- Maintain order and security within the TS while
supporting the psychological well-being of the IDPs
under immediate threat.

25min

20min




Example of the Sequence of Events for one day of UNMO TTX

additfional protection concerns (CRSV, child
protection, etc.).
- Segregate the three former MPC combatants.
Since they no longer wish to be part of the conflict
and have handed over their weapons, they are
considered non-combatants; therefore, they are
under the protection of international humanitarian
low.
- Coordinate with DDR and human rights on the
issue.
1500-1515 COFFEE BREAK
- To be determined by the TTX Director. - See the “Tips for facilitators” suggestions available
N " . in Annex C - Incidents and Injects for Facilitators,
- See the "Expected Outcomes” suggestions .
- - . A Serial Number 20.
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 20. Example:
Example: - Review lesson of the UNMO STM regarding Mines,
- Inifiafing the emergency procedures in the Explosive Remnants of War, Improvised Explosive
minefield (MINED): Devices and Crater Analysis.
. M:Mov tt - Review Lesson of the CPTM or UNMO STM
Incident 7 - Movement stops regarding CASEVAC procedures, as well as First Aid. 25min
(complex UNMO teqm *  [nform HQ - Review the SOP on CASEVAC procedures.
1515-1540 level) gets stuck in a e N Nofe the area
minefield ) - Consider distributing the CASEVAC standard
(#20) e E: Evaluate the Course of action message to participants.
e D:Do not move
- Request immediate support to the TS in order to
send specialised unit to be rescued.
- After being rescued, marking and reporting the
minefield.
. - To be determined by the TTX Director.
Inject 7
(complex UNMO team - See the "Expected Outcomes” suggestions
1540-1600 Ievepl) gets stuckina | available in Annex C - Incidents and Injects for 20min
minefield Facilitators, Serial Number 20.
(#20) .
Example:




Example of the Sequence of Events for one day of UNMO TTX

- Submit a Flash Report to the TS requesting
immediate CASEVAC.

- Do not leave the vehicle and fry to attend the
casualty.

- If the injured UNMO is conscious, throw him a
tourniquet to apply to stop the bleeding and
provide any form of first aid, if possible, from the
distance.

- Try to keep the injured UNMO calm as much as
possible.

- To be determined by the TTX Director.

- See the "Expected Outcomes” suggestions
available in Annex C - Incidents and Injects for
Facilitators, Serial Number 22.

Example:
Incident 8 - Report the situation, via radio, to SHQ/FHQ.
(complex Attack on Document the incident and request immediate
1605-1625 Iev:I) UNMO team force protfection.

(#22) site - Conduct an immediate reassessment of the
security situafion and evaluate the risk of further
attacks.

- Ensure all UNMO personnel are accounted for
and safely inside the compound.

- Reach out to the nearest TOB/COB to request
support.

- To be determined by the TTX Director.

- See the "Expected Outcomes” suggestions

Iniect 8 available in Annex C - Incidents and Injects for

| Facilitators, Serial Number 22.

(complex Attack on
1625-1650 Iev:I) UNMO team Example:
(#22) site - Report the situation, via radio, to SHQ/FHQ and

request immediate advice or further instructions.

- Reassess the threat level to include the possibility
of an IED. Ensure that all UNMO are safe.

- See the "Tips for facilitators” suggestions available
in Annex C - Incidents and Injects for Facilitators,
Serial Number 22.

Example:

- Refer to lessons of UNMO STM regarding safety and
security, mines and IEDs, and reporting procedures.

- Refer to 10- Line tfemplate for IED incident report.

- Highlight the need for staying calmiis critical in crisis
sifuations.

- Stress the importance of Reporting and the
responsibility of the mission to protect civilians.

25min

20min
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- Mobilize TOB/COB nearby to secure and cordon
off the area around the suspicious vehicle.

1650-1700

AFTER ACTION REVIEW (AAR)




